How to complete the
KYC process

sonovate



KYC Landing page

You will receive an email from

First name, last name and email address are pre populated, please complete other
fields before clicking submit.

sonovate

Please check your

details

Complete this form and we'll get your Sonovate
account set up asap.

Products + Compare Usecases+ Company » Resources + 4 We're hiring

Your contact details

First name Last name
Date of birth Phone number
Email Country of birth
- Select - -

Current address details

Country

= Select
Address line 1 Address line 2
City Postcode

How long have you lived at this address?

- Select

Your data will be used to verify your identity in accordance with our privacy policy.

Tick here to confirm you are happy for your data to be processed by us.

Get started

Sign in

with a URL link individual to you.

Your contact details

First name Last name
Date of birth Phone number
Email Country of birth
- Select - -

Current address details

Country

--- Select - -
Address line 1 Address line 2
City Postcode

How long have you lived at this address?

- Select - -

Your data will be used to verify your identity in accordance with our privacy policy.

Tiek here to eonfirm you are happy for your data to be processed by us.
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KYC Landing page (continued)

Commonly missed fields that will generate an error message if trying to submit without completion:.

Your contact details

y First name Last name
sonovate Products »  Compare  Usecases» Company+ Resources+  # We're hiring Get started

Date of birth Phone number
Please check your
. Your contact details
details
Email Country of birth
Complete this form and we'll get your Sonovate
account set up asap. Date of birth Phone number -=- Select - -
Country of birth .
Current address details
— Select
Country
Current address details - Select - -
Country
o Select Address line 1 Address line 2
Address line 1 Address line 2
Postcode City Postcode
How long have you lived at this address?
- Select — How long have you lived at this address?
- Select - -

Your data will be used to verify your identity in accordance with our privacy policy.

Tick here to confirm you are happy for your data to be processed by us.

_ Your data will be used to verify your identity in accordance with our privacy policy.
Submit

Tiek here to eonfirm you are happy for your data to be processed by us.
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ID Verification Page

After submitting your details, the following screens will appear:

Choose issuing country/region

= Urited Kngdom
Start verification
Select ID type
se a valid government-issued photao IC

Flease iave your |0 ready and ick “Start
L
= ng licence
g 5
Wey Identity card
i i Cepd if i
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ID Verification Page (continued)

After you select an ID document, these screens will appear:

somavols Help { sonove

Choose an upload method
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l ID Verification Page (continued)

This is where you take and upload a photo of your ID document

BRITISH CITIZEN

St of st de
01 JAN / JAN 95

s e P<GBRUK<SPEC IMENCCANGELA<ZOEC<<CL<<<LC<L<<L<
99921198156BRI501016F2911272<<<<<<<<<<<<<<06

e s
ANGELA ZOE

e
" LMD oM

Chater o bt il o i T

Qe JUL F JUL 18 WAPO

e e e et Py Check photo

O JUL S JuL

P<GBPANGELA<ZOE<<SMITH<<<<<<<<<<<<<<c<<sccca * Can you read the details?

PPPOT2TPE6L4GBRTIOB196 Fan’fi#‘l ccccc<c e c<<<<DD  Canyou see the whole ID7
-

@ © i S |

© 2023 Sonovate Ltd



ID Verification Page (continued)

This is where you submit a ‘selfie’

SO ovaite

| _

Face vernfication

--------

A photo will be taken
automatically as soon
as your face fits in the
box. A message will
then appear either
asking to retake the
selfie, or confirming the
checks are complete



ID Verification Page (continued)

Final Page:

Everything looks good

We have everything we need and will continue setting up your
account.



, Troubleshooting

The database that runs the KYC pages is nearly
full, so is sometimes a little slow. If you’ve
completed all the steps and the page is still
freezing, please come back to the page later in
the day or the following morning and try again.

When submitting your ID document, please
complete ALL the steps, including the ‘selfie’, as
this is required to complete the biometric check.

If using a passport as your ID document, please
include the whole of the page,

including the Machine Readable Zone (MRZ) at
the bottom:

Two tips:

1. Please use Google Chrome or your mobile
(better cameras) where possible.

2. Ensure you are in a well-lit space for the selfie
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© 2023 Sonovate - Sonovate Limited is a company registered in England and Wales with company number 07500445. This document has been prepared solely
for your information and discussion. It does not in any way create any binding obligations on either party. The relationship between you and Sonovate Limited
shall be governed by applicable terms and conditions.
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