
Guide for agencies:
How to complete the 
KYC process



KYC Landing page
You will receive an email from ids@sonovate.com with a URL link individual to you.
First name, last name and email address are pre populated, please complete ALL other
fields before clicking submit.
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KYC Landing page (continued)
Commonly missed fields that will generate an error message if trying to submit without completion:.
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ID Verification Page
After submitting your details, the following screens will appear:
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ID Verification Page (continued)
After you select an ID document, these screens will appear:
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ID Verification Page (continued)
This is where you take and upload a photo of your ID document
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ID Verification Page (continued)
This is where you submit a ‘selfie’

A photo will be taken 
automatically as soon 
as your face fits in the 
box. A message will 
then appear either 
asking to retake the 
selfie, or confirming the 
checks are complete 
(see next page for
example).
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ID Verification Page (continued)
Final Page:

Everything looks good
We have everything we need and will continue setting up your

account.
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Troubleshooting
The database that runs the KYC pages is nearly 
full, so is sometimes a little slow. If you’ve 
completed all the steps and the page is still 
freezing, please come back to the page later in 
the day or the following morning and try again.

When submitting your ID document, please 
complete ALL the steps, including the ‘selfie’, as 
this is required to complete the biometric check.

If using a passport as your ID document, please 
include the whole of the page, 
including the Machine Readable Zone (MRZ) at 
the bottom:

Two tips:
1. Please use Google Chrome or your mobile

(better cameras) where possible.
2. Ensure you are in a well-lit space for the selfie
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© 2023 Sonovate - Sonovate Limited is a company registered in England and Wales with company number 07500445. This document has been prepared solely 
for your information and discussion. It does not in any way create any binding obligations on either party. The relationship between you and Sonovate Limited 
shall be governed by applicable terms and conditions.
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